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ABSTRACT
This article presents itself as an account of opinion, an academic visually impaired Blind Social Service course in Distance Mode of University of Santo Amaro - UNISA in Polo Parauapebas in Para During the development of the discussion, the article brings the concept of education based on some authors as Saviani (1984), Libâneo (1991), among others, also revisiting the concept of distance education as a means of accessibility and democratization of education. The discussion turns to further professional training in social work from the perspective of distance education, but also in the design of accessibility to knowledge. We analyzed the mechanisms that the university has to make learning the academic in question. It is important to emphasize that this article does not preclude the University of Santo Amaro or intends to denigrate its social function in the process of professional training, but is seen as a tool of analysis of academic service with special educational needs with the intention to reflect on the needs that have to be included in the educational process in the distance function to review the concepts and reflect the extent to which the university is fulfilling its democratizing role.
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1. Reflections on Education and Distance Education
 The ideal educational leave from the knowledge of human conceptions and interests, because education should be based on the struggle for democratization and transformation of society. The transformation of social realities requires knowledge based and rooted in philosophies of common good positions in search of rights and achievements of material conditions, political, cultural and social development of active subjects.
Education is a condition for living in society and part of the educational action to collective action in which the acquired knowledge and the political-cultural experiences are essential to living in community. Thus, education is defined as,
[...] Kind of influences and interrelationships that converge to form the personality traits and social character, implying a conception of the world, ideals, values, ways of acting, which translate into ideological convictions, moral, policies, principles of action against real situations and challenges of practical life. (Libâneo, [5] 1991)
Education as a process or practice of transformation or change of attitudes constitutes interferer in developing individual, collective and social man, accordingly can not be distinguished education society, either omit this duplicity, since education has its effectiveness in corporate relations.
One of the functions of education is the formation of active citizens to live and act in society, since "[...] a critical attitude is the ability to submit the facts, things, objects of study to thoroughly investigate and reflective, associating them social facts that relate to everyday life, the problems of work, the city, the region "(Libâneo, [5] 1991).
Education should be based on the values ​​of ethics, knowledge, criticality, transformation and reflection are presented in a democratic and committed to the values ​​of justice and equality rights, education based also on the prospect of emancipation and the common man, for "[...] what is the meaning education if it is not geared towards the promotion of man?" (SAVIANI 1984 apud SOUZA, Oliveira C, [10] 2010).
With a mission to democratize knowledge, to make available scientific knowledge and the promotion of man as a transforming agent of different social realities emerged Distance Education. One of the characteristics of distance education is the use of technological resources and this has made the EAD leverage. This expansion is intimately related to the use of new Information and Communication Technologies - ICT as a teaching resource and technological. Technological resources are not intended to replace the teacher, but assist in mediation of knowledge, so also assume the function of teaching resource. In this sense, the Distance Education of the "means of synchronous or asynchronous communication, including written correspondence, graphics, audio and videotape, CD-ROOM, online learning, audio and videoconferencing, interactive TV, fax" (Urdan; WEGGEN, 2000 apud FERREIRA; SCHENKEL, [1] 2003).
Thus, the form of knowledge mediated by Distance Education part of the access to the production of knowledge, professionalism to the job market in education based on the concepts of ethics and citizenship in the social transformation of the subjects involved.
The courses offered in the design of ODL is seen in a positive way, because it allows access to people who for geographical reasons or other, have not had the opportunity to join a classroom course. This article does not conceive of Distance Education as a safe haven or a cluster of people, but as a way of democratizing access to learning.
Learning in Distance Education takes place in two stages: the presence and technology. The first is understood as meeting time from the interaction in the classroom with fellow students and with the tutor in person, is still up in the relationship with the other, the experience and knowledge exchange, while the second moment is understood as human-virtual, ie, administration of classes in real time and transmitted via satellite type approved by the academics. The concept of the classroom also gains amplitude at breaking barriers, which is not seen as a traditional place of learning, but the perspective beyond school. These changes in learning space gained notoriety with the advent of the Internet, and therefore:
[...] A provider of content-rich information available in the network, which can be incorporated into any program course. It provides us with sounds (radio, CD); moving images (movies, videos, TV, etc..); Ease of contact people anywhere in the world (email, chat channels, mailing lists etc..); environments rich in learning opportunities and distance learning (Course Info, Web CT, Learning Space, Chapter net, TelEduc etc..); videoconferencing, in which experts from different areas of expertise to create groups or thousands of people simultaneously. (NORTH, [6] 2005)
The learning and interaction may occur through the Virtual Learning Environment - VLE, ​​via mail - e-mail, forum, chat, mailing list - social networks (Facebook, MSN, Facebook, etc..) And blog. Such tools only serve the educational process if there is participation, dialogue and involvement of all because "to do this effectively, the virtual student must be open, flexible, honest and have, in fact, will assume responsibility for the training of community and work together "(Palloff; PRATT, [8] 2004).
Thus distance education does not overlap the present teaching, nor is perceived as inferior. Both have the same purpose - to democratize education and contribute to the social changes of the individuals involved and their profissionalizações.
2. Training in Social Work in Times of Inclusion
In contemporary of the main tasks of Social Work is to correlate the set of material needs, political and cultural intervention and transformation of different realities, as well as the observation of ethical-political project that the social worker committed to the Code of Ethics assumes should still cherish by:
A professional profile cult, critical and capable of formulating, recreate and evaluate proposals pointing to the gradual democratization of social relations. Require up to much, ethical and political commitment to democratic values ​​and theoretical and methodological competence in critical theory in the logic of explanation of social life. (Iamamoto [4], 2006)
Vocational training in contemporary Social Worker should be based on a project with characteristics of creativity, respect and professional ethics in the profession. Without this conception of reading, and critical reflection of reality become unviable the achievement of professional practice as ensures the ethical-political project because:
[...] The absence of a critical professional project that aims to break with traditionalism professional practice, is very limited possibilities to differentiate between the professional and philanthropic practice, welfare, voluntary. (WAR, [2] 2007)
For professional training in social work in distance mode with academic visually impaired blind is effective in inclusive perspective, it is necessary to offer a didactic-pedagogical structure beginning with the quality materials, which is not produced by UNISA according to the account of the opinion of the academic in question, nor is demonstrated concern for the inclusion of the academic institution in the Polo Paraupebas - Para
The offering ODL courses should not be seen as a commodity and target only the profit but provide access to knowledge and training on an equal basis to all individuals involved, as well as the permanence of that aim is to professionalism regardless of their physical differences , ethnic and social. The university as a space for discussion, reflection and debate, should guarantee the right of everyone to learn according to their specificities, but also ensure the facilitators of learning resources.
According to the scholar in no time received educational materials specific to your way of reading: Braille System. It is known that the duties are many, such as: keeping tuition days, fulfilling the tasks, attend classes, participate in forums, etc.., And as regards the rights? The academic in question is visually impaired and blind for finding and reporting the student himself is not offered to the materials according to their special educational needs. It is true that in Polo Paraupebas, the scholar receives support from a specialist visual impairment, Ledor, but in terms of independence, individual study and research universities need to rethink their practice.
Promote distance education in the perspective of inclusive education is included to allow the same rights as other academics, is to provide the necessary conditions or technological resources so that visually impaired is also challenged and abetted in the learning process. One of these ways is the use of the Braille System, which "[...] an instrument more accurate and effective for blind people [...] only the Braille is able to provide unparalleled pleasure to enjoy reading without intermediaries. "(Oliveira R, [7] 2009).
Ensure the right and access to knowledge in the ODL policy accessibility within universities, but the institution that has the clientele, academic educational needs space, must think and rethink their Political Pedagogical Project in opening horizons and an inclusive vision; discuss about inclusion, empower the faculty and administrative staff to assume attitudes of inclusion. Do not give more to pretend that the inclusion is being made, we need to break the cocoon of traditionalism and indifferent, we assume an equal in that the potential exceed those needs.
The training of the social worker in contemporary and especially in distance education must be based beyond the historical processes linked to social reality in an education system that operates in the context of society.
Vocational training is understood as a dialectical process, so open, dynamic and permanent, incorporating the contradictions arising from the insertion of the profession and the professionals in society itself. With this understanding, speaking training involves follow the dynamics of the company's own history and trajectory Social Services, seeking to understand the constraints that society imposes on professional practice. (SILVA, 1984 apud Ruwer; MOREIRA, [9] 2010)
The academic training in the Course of Social Work Distance Education in the development of professional competence to learning how to be social, to both the higher education institution must provide the necessary conditions focused on changing paradigms, aiming to construct a proposal in Social Work training in the perspective of new times and "committed to the new democratic values ​​and the practice of building a new citizenship in social life, ie, a new order of social relations" (Iamamoto, [3] 2005).
Thus, training in social work in times of inclusion is one that meets the involved valuing their potential and providing the conditions necessary for the construction of knowledge. Thus, institutions that offer distance education courses should be concerned with the clientele at different poles, and ensure the right of everyone to learn your way.
3. Dialoguing with Scholar in Training
The methodology for the study of the reporting of the academic opinion included gave up from the analysis of the materials, on learning opportunities - resources offered by the institution and through dialogue with the very academic. The interview below is constituted as part of the report of the review of experiences in UNISA, Polo Paraupebas - Pará, with academic visually impaired blind, so, this article uses the fictitious name Emanuel de Souza with the intention not to expose the forming. In the interview letters are used (E) and interviewer (A) to academia.
E. Regarding materials, is tailored to your educational needs?
A. Fortunately courseware comes to my hands in paint, so it is infeasible my autonomy in relation to individual study.
E. Do you notice any concern of the institution - UNISA regarding their inclusion?
E. It is noticeable that the Polo UNISA in Parauapebas not show much concern to get the materials, it is the least that could be offered, but most neglect is the matrix of the institution in São Paulo, for the production of educational material that is made capital, and yet nothing has changed so far.
E. About human resources, what you have to say?
A. As if that were not enough disrespect to the lack of material produced to my way of reading and writing, the professionals of the institution in Polo Paraupebas have no training in visual impairment, nor seek a training to better serve people with educational needs special.
E. Distance Education in the use of technological resources is essential for carrying out activities like forums, chats, among others. With regard to the computer lab, you have to report?
A. Although it is of great importance that virtual interaction - the computer lab presents no accessibility, for example, or installing Dosvox system which is an application that ensures the visually impaired to access and use the internet as the other students, or that the institution demonstrates concern.
E. Given the scenario experienced by you, what is your view about the training of the social worker in Distance Education?
A. It is relative and depends on the vision of each. In Distance Education is indeed possible training consistent with reality, but it is necessary that the supporting institution undertakes to make everyone have the same opportunities to learn.
E. The training course in Social Work meets your expectations?
A. Meets in part, but leaves much to be desired, for example, already mentioned in relation to the material, although it is of good quality in the case of content, however, is flawed in not considering my educational needs. Another point to be questioned is the communication between teacher and student that does not always work.
E. In his point of view as an academic, what needs to improve in UNISA?
A. I'm not here disparaging the historicity and UNISA's contribution to the democratization of knowledge, I am reporting on what I feel the skin on my needs, because I am like other academic and would like to be treated as others. Issues for improvement must begin by producing suitable material educational needs of each student must also have an attention turned to the public Special Education who are seeking the same ideals.
4. Final Thoughts
This article would not oppose the said institution, but aimed to elicit heated arguments about the true service to included. Through analysis and discussion generated, expected to be extolled the potential of students with disabilities in the context of higher education, especially in distance education, which in its Political Pedagogical Projects can be met all educational requirements, assuring included the right to come and go, to study and really learn.
In short, it is intended that respect for differences and the various forms of learning are valued in the construction of scientific knowledge and be fruitful discussions and practical actions towards a quality education, a call affordable and a true inclusion.
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