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SUMMARY
The Amazon State Government, in partnership with the Federal Government, through the -Tec/MEC believes that the professionalization of Public Service, by the generation of qualified workmanship, in the capital and countryside, will assure that the community needs would be effectively attended by distance courses. This way, it has planned the Technical Course in Public Services in partnership with e-Tec/MEC in 2010, in cities in the state of Amazon, intended to graduate undergraduate technicians in Public Service. This present study aims to respond how the course contributes in the students preparation, committing to analyze throughout a case study the planning and evaluation of Technical Course in Public Services in the city of Parintins, information to the site improvement, curriculum as well as local and distance tutors.
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1- Introduction
One of the highest humanity challenges is surviving into a competitive and unbalanced world, a society can only develop once shows up a social-economic project well defined, which taking a reality critical analysis for granted, human-being and society must consider a group of factual and operational sort of ideas. Added into this challenge, the state of Amazonas has been facing significative changes in region peoples’ life and demanding for a better knowledge and qualification for available technological tools.
Under this focus, CETAM (Center of Technology Studies – CETAM/EAD) planned the technical course of public services in partnership with e-Tec/MEC in 2010, acting on 12 cities in the state of Amazon, seeking for developing undergraduate technician in Public Service, to be able to act on public administration in different levels (Federal / State) with emphasys in city area, through executing/supporting the planning, control and evaluation of Public Service Procedures.
This study intends to understand and figure how the Technical Course in Public Service of CEAM-EAD/e-Tec may contribute to prepare and develop the alumni. So, this article shows a system of evaluation varies for Technical Course in Public Service, looking out to analyze under a study case, the planning and evaluation of the Technical Course in Public Service in the city of Parintins.
As a result, this article presents information to improve the site, curriculum, virtual environment, as well as local tutors and e-learning course. 
2- E- Learning
E- Learnig is a planned learning process which generally occurs at a different place from the educational site, and due to it, requires special technical

Course design, instruction and communication means, so as essential organizational and administrative arrangements. [1]
It is important to emphasize that “being together”, even in a virtual environment, in this model of learning and teaching, student and tutor and directly connected and interacting through internet and other means.
E-Learning and the teaching-learning process, hosted by technology, which teacher and student are roomy separated and/or timely. It is a way where teachers are not normally together, physically, but can be connected, interconnected by technologies, especially by broadcast, as internet. However, it can be used by mail, radio, television, video, CD, telephone, fax and similar technologies. [2]
It is a mistake of many people to think E-Learning as an easy and comfortable way to student; nonetheless it demands discipline and dedication for chasing and building knowledge.  The student learns in a self way, using programs’ resources: material, media, team interaction and tutor.
Once more flexible and convenient, this is not easier, because it implicates in a higher learning challenge then campus-based due to the lack of contact from teacher to student. [3]
During E-Learning, the student can prepare its own study timeline and the daily access must be a common practice, because campus-based classes, students face a daily teacher contact and ay E-Learning, student is motivated to study all by itself.
3- E-Learning Planning and Evaluation 
E-learning planning has a series of steps, which is going to result in a final product for decision-taking in specific areas. The final result will offer a strategic planning for developing and improving the political-pedagogical project and give the chance to the institution to reflect on: Access site, tutors, material, E-Learning model, and student as main role of teching/learning process, which might run for alternatives to learn not only by the teachers, but with its pairs, building up a collective manner.
Strategic planning is a continuous process of taking decisions (systematically and further knowledge) which involves risks; settle systematically the activities to handle these decisions, through an organized feedback, measure the results crosschecked with estimated expectations. [4]
It is sure that in planning phase it is not possible to foresee everything. Flexibility and adaptation must be part of E-Learning, it means that, planning phase avoids the usage of improvised actions, casualty and decrease the level of uncertainty and promoting a higher confidence.
“We need to balance planning and flexibility, which is directly linked to the concept of freedom and creativity. Nor a closed plan, neither a disorganized creativity, which turns out to improvisation” [5]
The Technical Course in Public Service, of CETAM-EAD, was planned under an existing curriculum for e-Tec Brazil. The course has 27 subjects, which comprehends public service activities.
3.1 Education Ministry References
In order to plan E-Learning, the institution must follow Education Ministry rules, which considers some instrumental items to authorize the offer of distance courses: Institutional commitment, interaction system, multi-subject team, support infrastructure (site), Academic Management and financial sustainability.
E-Learning is a educational mean which pedagogical mediation during teaching/learning steps happen under means, Information technology where teacher/student develop activities in different time or location. [6]
The legal basis for E-learning in Brazil is held by National Educational Guidelines Law [6]  and also by 2561 decree of 1998, April  27th; published at National Gazette in 1998, April  28th and by Ministry Ordinance 301, which refers to the system of accreditation of institutions for E-learning offer.
“The public Power will encourage the development and broadcast E-learning programs, into all levels and types, and continuous education” [6]
In 2007, another great step for democratization of access to public technical learning, throughout the E-learning was e-Tec Brazil project, which aims to take technical courses to distant regions from institutions and to the slums of Brazilian cities, encouraging youngsters to finish high school. The curriculum is instrumental to guide the settlement and analysis of the elements into the curriculum approved by e-TEC/MEC in each state of the Country.
It is fundamental to emphasize that the institution must focus on the Quality Referencies for E-Learning, which clarifies the principles, guidelines and matters of quality to each institution that offers this kind of courses.
These quality rates are based on the current National Educational Guidelines Law [6]. 
A project of a college degree by E-Learning needs a strong institutional commitment in terms of guaranteeing that development process involves technical-scientific dimension to the labor market and political view to the citizen growth.[6]
The quality referencials are needed to acknowledge the type of course, which is based on E-Learning Office at Ministry of Education, showing how important and reliable E-learning is in our country, however it is not a simple matter of set laws and decrees, it is MEC role to inspect and punish once necessary.
4- EVALUATION ON E-LEARNING
Planning and evaluation cannot be unlinked, because students’ opinions reflect the need of planning improvement, so as access sites, as tutors, material or even, E-Learning model used.
Na evaluation process comes from the Course objective creation, which is part of a pedagogical project for E-Learning. The evaluation has be based on the learning environment and institution positioning.

“E-Learning evaluation must be a continuous process, in a way to instigate and promote a significative learning”. [7] 
In order for this learning process happen, CETAM-EAD uses the following resources:
1- Journal: Under this tool, opinions, doubts, difficulties, daily situations, impressions on the subjects, methodology, etc. The idea is to offer a room for reflexion which can or cannot be shared with tutors and/or the group.
2-  Discussion Forum: It is na area of asynchronous interaction, where specific themes are highlighted to promote discussion and collaborative knowledge among the students. It is an area which enhance teaching/learning due to comments, interpretations and experiences Exchange among participants.
3- Knowledge Test: Applied before the Test, aims to analyze the acquired knowledge before the campus-based Test one week prior its appliance. 
4- Blog: Blog is na online daily journal, which intends to keep the interaction over many themes, visitors can post messages, pictures, music, videos and also other blogs links. They for free usage and bring up to users the possibility to express ideas. Many are created to connect relationship networks.
Under the institution point of view, the evaluation process must be taken as a tool of measurement to the knowledge reached during the course, mapping the difficulties faced by the students. The Evaluation can be analyzed institutionally as a continuous process from different moments of the course. It is necessary to highlight to student what kind of evaluation is going to be applied and how it is going to be applied, so during distance as campus-based (mandatory).
4.1  STEPS OF EVALUTATION
At first, the institution studies the viability of the course based on target audience profile. During this phase, material and human resources may not be forgotten to the plain establishment of the course.
During the subject conductions, the institution is going to evaluate formatively, focused on the learning development and growth, checking the activities: Forum (on-line); Presential activities (seminars and debates with Authorities and community); Quantity and quality of the pairs interaction – one to one (teacher and student) – one to all (teacher-student) and all to all (students-students); Learning area; study material and tutoring (campus-based and distance), the subject, library and logistics organization. 
By the end of the course, the institution offers to student a general system evaluation to check the curriculum, subjects and express its level of satisfaction and learning to teachers/tutors, site and coordination. However, we reinforce that institution might not wait until the end of the course to evaluate the student, it can improve the course during its progress.

Besides the diagnostical evaluation, the institution must use its own evaluation tools during the process.
This evaluation type can be issued by the institution itself (internal evaluation) or under a commission, department or another institute from the same entity in order the enhance the product, or by any external commission. [8]
Through these evaluations, the institution can get the improvement index for the course and identify positive and negative points, as well as make the tutor better so as campus-based as distance.
5- Research Results
The research could show how the planning and course evaluation are instrumental to get satisfactory to the Institution and its students. The choose of the curriculum, campus-based tasks, local/distance tutors, the site, material and full structure for student support are analyzed to establish a perspective of the course, and consequently, show positive and negative points to be developed.
The first survey was applied to 21 students from the Technical Course of Public Service in the city of Parintins in May, 2011. The second was applied in April, 2013 during the last subject, Final Project and counted with 21 students.
Initially the research revealed the site coordination and tutoring coordination attended only part of the students; 18 students complained on long time to solve enrollment issues and Test grades. During the final evaluation, 20 students said they were positively attended by the coordination in accordance to table 1, related to Coordination evaluation. 

	Item
	May-2011
	April- 2013

	Course Coordination
	Partially attends
	Attends properly

	Site Coordination
	Partially attends
	Attends properly

	Tutor Coordination
	Partially attends
	Attends properly


Table 1. Coordination Evaluation
By questioning the evaluation items in the site structure, all students could show their lack of satisfaction in two moments of the evaluation. The internet connection speed and low number of computers were not satisfying, once computers were not exclusive for E-Learning students. This result is shown on table 2.
	Item 
	May-2011
	April- 2013

	Internet Connection Speed
	Not satisfying
	Not satisfying

	Number of computers
	Not satisfying
	Not satisfying 


Table 2. Site Evaluation
On table 3, related to campus-based/ practical activities developed to a better understanding of the subjects, 18 students ensured they accomplished to their goals, nevertheless, 2 of these pointed that these activities could have a higher time than it had had. To 3 students, the activities were satisfying.

In the final evaluation, 20 students highlighted practical activities, showing that these activities helped students in a better understanding to the subjects and 19 students said the subjects accomplished their goals into displaying themes and topics related to Public Service to students.
	Item
	May-2012
	April- 2013

	Practical activities understantding
	Partially 
	Satisfying


Table 3. Practical activities evaluation
It could also be observed that the practical activities of “round table” used in some subjects were instrumental to share to society the role of the public manager.
6- Final Consideration
CETAM/EAD will use this system of evaluation in the cities of Barreirinha Coari, Eirunepé, Itacoatiara, Maués, Nhamundá, Presidente Figueiredo, São Gabriel da Cachoeira, Tefé and in the capital Manaus which still have courses in progress. The coordination will share the results with the multidisciplinary team and pedagogues responsible for 2nd semester projects.

It was clear that the course planning involved instructors, students and region local context as part of the curriculum with dynamic interaction, in accordance to the 1996 National Educational Guidelines Law, especially onto embracing E-Learning as a way of ease the access to Brazilian Educational politics, moreover to the Amazon region.  
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